creche

information
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Here at Tinies we have a strong emphasis on activity. In fact our Vision is to provide the most pro-
active creches and kids clubs possible. Our sites are about children’s activities rather than minding
children. We believe that every child is a unique individual. To enable their natural skills, abilities and
personality to flourish, our creches & our staff provide a safe, loving, fun and stimulating environment.
Offering your child the very best opportunity to learn through play.

the science of

“learning through play”

Your children & babies learn through first hand
experience in a holistic manner. They have a natural
desire to learn and to make sense of their environment
through playing and using their senses. Our creche
allows them to develop at their own rate with the
focus on what they can do rather than what they
can't. Play is your child's work, exploring and
experiencing within the safety of a supervised and
caring environment.

The David Lloyd creche has been designed
specifically with this in mind. Our activities are
designed to create that special range of experiences
(physical, intellectual, social and emotional), enabling
your child to embrace knowledge at his or her own
pace. Allowing you to really enjoy your time confident
that your child is having fun and learning through play.

We pride ourselves on the wide range of activities we
provide. So please look out for our reqular 10 weekly
plan of everything going on in your site.

Monday - Friday 9am - 1pm
Saturday & Sunday  9am - 12pm

Minimum Stay is one hour and thirty
minutes thereafter
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Free “try before you buy” new member taster session
£4.50 per hour (£2.25 per 30 mins)

Buy 10 hour Voucher for £45 (£4.50 per hour)

Buy 20 hour Voucher for £80 (£4.00 per hour)
Offsite £5 per hour

booking procedure

Within our creche we work to specified ratio’s
of childcarers to children. Places do go quickly,
so booking in advance helps secure your place but
also helps us to keep to these ratio’s. Cancellations
should be made at least 24hrs in advance to avoid
any surcharges or fines.

We cater for children from 3 months to 5 years.

Your expectations of us

e We will smile and greet everyone big or small who
comes to our creche

e We will plan & provide creative programmes to
inspire your children

e We will ask for your feedback

e We will make sure that your child is always
provided with a drink

e We will change nappies as required, but ask that
you please provide your own nappies, wipes and a
nappy sack in a labelled bag

e We will always tell you what your child has been
doing while they have been in our creche
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we have a few

expectations of you

¢ Please do not bring your child in if they have been
unwell in the last 24 hours. This is for comfort of
your child and also the health of the other children

¢ Please tell us of any changes to the information on
the creche registration card as soon as possible

» Please bring spare clothes for your child and
remember to label any bags, bottles, cups

¢ Book in and out at the créche reception
on each visit. This is in accordance with
fire requlations

» Please ensure that any formula milk is mixed prior
to your child being left in the creche

¢ Please don't forget to drop off and collect your child
at the allocated time

settling in policy

Every child requires time to settle to a new
environment. Our creche team will work really hard,
in partnership with you, to settle your child into our
creche environment.

You're really welcome to stay with your children until
you feel comfortable and your child feels “at home” in
our creche.

We suggest that you book only 1-hour sessions for
your first few visits. Please be aware its our policy to
call you back if your child is distressed and cannot be
distracted or comforted within 15 minutes.
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infectious diseases

information

Chickenpox:  INcusaTiON: 21 days
ISOLATION:  5-10 days from onset of rash

Conjunctivitis: isoLaTioN:  Please allow 24 hours after
your child’s first treatment before
entering the creche

Diarrhoea: IsoLaTioN:  Please allow 48 hours after
your child’s last loose stool before
entering the creche

Measles: INCUBATION: 10-15 days
1soLaTioN: 5 days from onset of rash

Mumps: INCUBATION: 12-26 days
isoation: — Until swelling has subsided

German INCUBATION: 14-21 days

Measles: IsoLaTioN: 5 days from onset of rash

In case of a fire, please go directly to the
meeting point where the Creche staff will escort
your children.

We hope your child loves
their time in the créche

To make a booking or to speak to a
member of the team please telephone:

01707 255370
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Head Office: 14 Elysium Gate, 126-128 New Kings Road, London SW6 417
Tel: 020 7384 0322 www.tinies.com



